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)
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Unauthorized Changes of Consumers’ )
Long Distance Carriers )

)
Sprint Petition for Waiver )

)

PETITION FOR WAIVER

Sprint Communications Company L.P. ("Sprint"), pursuant to Section 1.3 of the
Commission's Rules, 47 CFR §1.3, hereby respectfully requests a limited waiver of the
Commission's authorization and verification rules (47 CFR §§64.1100 -64.1190) to the extent
necessary to enable Sprint to transfer the certain customers of GTE Communications
Corporation, d/b/a GTE Long Distance ("GTE-LD") to Sprint's customer base without first
obtaining such subscribers’ authorization and verification. As demonstrated below, Sprint fully
satisfies the good cause standard established by WAIT Radiov. FCC, 418 F.2d 1153, 1159 (D.C.
Cir. 1969) for securing a waiver.

1. BACKGROUND

GTE-LD is an interexchange carrier providing services throughout the United States and
between the United States and foreign points. Because its parent, GTE Corporation, has agreed
to merge with Bell Atlantic (In the Matter of GTE Corporation and Bell Atlantic Corporation,
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Application for Consent to Transfer of Control, CC Docket No. 98-184), GTE-LD will no longer
be able to provide interexchange services originating in those Bell Atlantic States for which Bell
Atlantic has not received Section 271 authority from the FCC once the merger is approved by the
FCC and is consummated. Thus, GTE-LD will have to cease its provision of interexchange
services to all of its customers in all of the Bell Atlantic States, with the exception of New York,
and in the District of Columbia and such customers will have to subscribe to the services of other
IXCs if they want to continue to place interexchange calls on a "1+4" basis.

GTE-LD will notify all of its affected customers of their right to choose another IXC. Tt
plans to send a letter to each of its customers on or about February 24, 2000, stating that in
anticipation of gaining regulatory approval of GTE’s pending merger with Bell Atlantic, GTE-
LD will cease providing interexchange services to such customer on March 30, 2000; and that, if
the customer wishes to select another IXC, he or she should contact either their local exchange
carrier or their IXC of choice to make the switch no later than March 20, 2000. The letter will
also inform customers that if they do not select a long distance carrier by this date, GTE-LD "has
made arrangements for Sprint to become [such customers’] long distance carrier” so as to ensure
no disruption in the customers’ interexchange service. A draft copy of the letter is enclosed.’

On or about March 24, 2000, GTE-LD will furnish Sprint with a list of the GTE-LD’s
customers who remain presubscribed to GTE-LD’s service. Upon receiving this list, Sprint is
required by the terms of its agreement with GTE-LD to load these remaining GTE-LD customers
into its subscriber databases and submit the customers’ CARE information to their LECs for
execution as quickly as possible and well before the date on which GTE-LD will cease its

provision of interexchange services in the affected Bell Atlantic States. Sprint will also send a

" GTE-LD will include a coupon with its letter to defray the customer’s cost of switching long distance carriers.




letter to each of the converted GTE-LD customers stating that in light of GTE-LD’s cessation of
interexchange operations in the customer’s State and the fact the customer did not select another
IXC, he or she has become a Sprint customer; that Sprint’s services will be provided at rates and
under terms and conditions comparable to the rates, terms and conditions of their service with
GTE-LD; that the customer does not have to do anything to receive Sprint service;” but that the
customer should contact his or her LEC to change carriers if the customer does not want Sprint
service.” This letter is currently being drafted and once completed will be furnished to the FCC
1f deemed necessary.
I1. ARGUMENT

Under the regulatory regime established by the Commission in its Second Report and
Order 1ssued in this proceeding, 14 FCC Red 1508 (1998), recon pending, staved in part, MCI
WorldCom v. FCC, No. 99-1125 (D.C. Cir. May 18, 1999), Sprint must verify all preferred
carrier change orders before it submits such orders to the LEC for execution. See 47 CFR
§64.1150 ("No carrier shall submit a preferred carrier change order unless and until the order has
first been confirmed in accordance with one of the following [verification] procedures..."). But
requiring that Sprint obtain verification in the case of those GTE-LD's subscribers who did not
seek to change carriers after they received GTE-LD's letter urging them to do so would prevent
the seamless transfer of such subscribers to Sprint and disrupt their ability to place "1+"

interexchange calls at comparable and under comparable terms and conditions for the service

they currently receive from GTE-LD. Given that GTE-LD and Sprint anticipate that tens -- and

* These customers will be advised that they should use the coupon provided by GTE-LD to help cover the fee
imposed by their LEC for their conversion to Sprint.

* Each former GTE-LD customer converted to Sprint service will also receive the welcome package that Sprint
provides each of its new customers.




perhaps hundreds -- of thousands of GTE-LD’s subscribers will not seek to transfer carriers on
their own after they receive the letter from GTE-LD and given that Sprint is required by the
terms of its agreement with GTE-LD to convert such customers to its service as rapidly as
possible, it will be simply impossible for Sprint to obtain the verification of each of these
subscribers before it submits the names of the such customers to the executing LECs. In fact, it
would be extremely unlikely that Sprint could obtain the verification of each of these customers
even if could take the entire time between March 24 when it is scheduled to receive the list of
customers from GTE-LD and March 30 when GTE-LD is scheduled to discontinue service in the
affected States in which to add such customers to its databases and submit the CARE
information to the LECs for conversion.

Thus, absent a waiver, Sprint would not be able to submit to the LEC the names of those
GTE-LD subscribers from whom Sprint had not obtained verification, thereby depriving such
customers of the ability to place "1+" interexchange calls. This unfortunate outcome would be
highly inconvenient to these customers and could force them into utilizing dial-around services
which may be more expensive than the services they now receive from GTE-LD and will receive
from Sprint.

Moreover, because GTE-LD’s subscribers will have been informed that if they did
nothing they will be transferred to Sprint, it is reasonable to assume that those who did not
switch carriers on their own wanted to become Sprint customers. In any case, such subscribers
will receive a letter from Sprint notifying them that they have become Sprint customers and

again informing them of their ability to change carriers by contacting their LEC. And, Sprint




will handle and attempt to resolve to their satisfaction all inquiries from GTE-LD’s subscribers
regarding their conversion to Sprint.”

Plainly, the circumstances justifying granting Sprint its requested waiver are similar to
the circumstances found by the Commission to justify waivers in the public interest of its
authorization and verification rules for carriers acquiring the customer base of other carriers.
See, e.g., Implementation of the Subscriber Changes Provisions of the Telecommunications Act
of 1996, Sprint Communications Company L.P., Petition for Waiver, 1999 FCC LEXIS 5247
(released October 20, 1999) and 1999 FCC LEXIS 2878 (released June 17, 1999); Conversant
Comumunications, LLC, Petition for Expedited Waiver, 1999 FCC LEXIS 6513 (released
December 21, 1999); lIowa Telecommunications Services, Petition for Waiver, 1999 FCC LEXIS
6515 (released December 21, 1999) MCI WorldCom, Inc., Request for Waiver, 1999 FCC LEXIS
3823 (released August 6, 1999); Long Distance of Michigan, Inc. Request for Waiver, 1999 FCC
LEXIS 3207 (released July 9, 1999); CoreComm Limited Request for Waiver, 1999 FCC LEXIS
2099 (réleased May 13, 1999); International Exchange Communications, Inc. Request for
Waiver 1999 FCC LEXIS 2098 (released May 13, 1999); and EqualNet Corporation Request for

Waiver, 1999 FCC LEXIS 1005 (released March 15, 1999).

¥ Given the fact that GTE-LD will continue in business in areas outside of the Bell Atlantic region and will remit
bills to the customers for service provided prior to March 30, it is in the best position to resolve inquiries from a
customer related to the service GTE-LD provided such customer prior to the customers conversion to Sprint.




Accordingly, Sprint respectfully requests that the Commission waive its authorization

and verification rules as set forth herein. Sprint also requests that its request here be expedited

since Sprint’s agreement with GTE is contingent upon Sprint’s receipt of the waiver by March 10.

February16, 2000

Respectfully submitted,

SPRINT CO ﬁNICAT S COMPANY L.P.

IAVEGA

LeoA M. Kestenbaum / N
fchael B. Fingerhut
1 9™ Street, N.W., Suite 400
ashington, D.C. 20004

(202) 585-1909

Its Attorneys
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GTE COMMUNTCATIONS REGULATORY

TEL:972 465 5025

@ GTE Long Distance
6685 N. MacArihur Biva,

inving, TX 75030

Address Line #1
Addrsss Line #2
Address Line #3
Address Line #4
Address Lino #5
Address Linc #6
Address Line #7
Address Line 78

Dear Mr. Ssmple:

As of March 30, GTE Long Distance will no langer provide long-haul
or intersiate long distance service in your area. GTE is merging with
Bell Arlantic und, as u result, will be subject to regulatory requirements
that currenily prohibit the new company from providing iong-haul or
interstate long distance service in some states. The new company will
be working o reccive the required approvals that will allow us to offer
long-hau! or interstate long distancc service in your arca again soon.

What does this mean @ you? [t means you will wanl ta selec| u new
long distunce cerrier by March 20, 2000. You siso will want Lo secure
another provider for your calling cards and toll-frec services provided
by GTE Lopng Distance,

{Pleasc note, your local service, provided through your local GTE
company, will continue withour interruption. Mowever, if your 1ocal
toll service is provided by GTE Lang Distance, you will want 10
select another carrier for that service as well.]

-
Here arc the simple steps you should take now 1o secure a ncw long
disiancc company:

1. Use the cnclosed information sheet to help you select the new long-
haul and intcrstate lopg distance company of your choice. When you
call a long distance company, usk about celling plans and other long
distance scrvices you need, such as calling cards and ioll-free services.

Uf you have a long distance comparny change restricrion on youur phone
lines, please call your [GTE local phone campany] te remove the

Conunusil il iveray

Tamlaoh bory

- REIMBURSEMENT COUPON
Net redeemable fog cash. Goud only for rolaplione chacges.

Pay 10 the apder of:

GTE Newwork Services or the Local Telephane Company

PLEASE SELECT A NEw
LoNG DISTANCE CARRIER
BY MARCH 20.

GTE Long DISTANCE
Wn.t. No LoNger Provipe
Lonag~HaUL OR INTERSTATE SERVICE
IN Youn STATE.

SERVICES AFFECTED!
LoNna-HAuL an
INTBRSTATE SERVICE,
BOO TOLL-FREE SERVICE
aND CALLING CARDS

PLEASE CHOOSE
A NEwW COMPANY
FOR THESE SERVICES
BY MaxkcH 20, 2000

THIS CHANGE DoEes
NOT AFFECT YOUR
LocaL SERVICE

[THIs CHANGE MAY
AFFECT YOunR
LocAL TolLL SERVICE]

Fonr Quesmons CALL
[1-8D0-699-6610) ar VIsiT
www.gic.com/LOCHANGE

Bxpires 90 days
\ from date of insne-

Gregury D. Jacebion,
Trouiurer

P. 002
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“

GTE COMMUNICATIONS REGULATORY TEL:972 465 5023

resiriction. This will help assure that your service will be transferred 1o a new company
without interruprion.

2. Be sure to switch by March 20, 2000. If you have not selected a provider by that dats, we have
made arrangements for Sprint 10 become your long distance currier (pending regulatory spproval).
This will ensure no disruption to your service.

3. We have enclosed a coupon to defray the cost of switching to unother long disiunce company.

Yust enclose the coupon in your next {ocal telephane bill and simply deduct the coupen from the
total you pay.

The Federel Cammunications Commission (FCC) will normally authorize this proposed
discontinuunce of service unless it is shown that customers would be unuble to receive service or
a reasanable substitute [rom anather currier or that the public convenionce and necessity
is olherwise odversely affected. IF you wish to object, you should [ile your cominpents within 15
days afier receipt of this nolification, Address them 1o the Federal Communications Cammission,
Waushingion, DC 20554, referencing the §63.71 Appliculion of GTE Communications Corporation.
Cominents should include specific information about the impact of this proposed discontinuunce
upon you or your company, including any insbility 10 acquirc reasonable substitute service. The
states uffecied by this change ere CT, DE, MA, MD, ME, NH, NJ, PA, RI, VA, VT, WV, us weil
us Washingron DC.

It has been a pleasure 10 scrve you and we hope 1o be able 10 offer you long distance service again
in the future. Plense call [1-800-699-6610) if you heve questions.

Sincerely,

ahn M. Havens
Assislunt Vice President - GTE Long Distance

ATH Lsny Blewas 1a w Jivinon of OTE Communidaions Carpateiim,

P. 003
|



CERTIFICATE OF SERVICE
I hereby certify that a copy of the foregoing PETITION FOR

WAIVER of Sprint Communications Company L.P. was sent by hand on
this the 16m’day of February, 2000 to the below-listed parties:

Christine ffdckson

February 16, 2000

Marty Schwimmer, Esqg.

Network Services Division

Common Carrier Bureau

Federal Communications Commission
445 12™ Street, S.W.

Washington, D.C. 20554

Johanna Mikes, Esqg.

Policy and Program Planning Division
Common Carrier Bureau

Federal Communications Commission
445 12*" Street, S.W.

Washington, D.C. 20554

Michelle Carey, Deputy Chief

Policy and Program Planning Division
Common Carrier Bureau

Federal Communications Commission
445 12" Street, S.W.

Washington, D.C. 20554




